SyAM Education Tool Tip:

Including the SyAM Client when
creating a Master Image to be
deployed to classroom PC’s

Overview:

Pre-installation of the SyAM Software System Client Software allows our school IT staff to provide pre-configured managed systems
right out of the box, increasing their remote management capabilities and power savings value with minimal effort by including the
SyAM Client on the Master Image cloned to classroom PC’s.

Master Image Creation (Cloning)
Download the SyAM System Client and Master-Image-Config.zip files from the SyAM Software web site.
www.syamsoftware.com/edutooltips

Requirements:

SyAM Software System Client executable

SyAM Software Master Image creation utilities called Default-Config.zip

System installed with Operating system, drivers and software packages installed for making a master image.

Step by Step Guide:
There are steps that must be taken when installing the software on a system that will be used to generate a master
image, so that it can be properly deployed to multiple systems.

1. Install all drivers and other applications required on the master image, the SyAM Client needs to be the last application to be
installed before creating the Master snapshot.

2. Install the SyAM Software System Client to the system

3. Stop the SyAM Software Agent service

4. After installing the SyAM Software to the Master image system, extract Master-Image-Default-Config.zip to
Drive:\SyAM\system_monitor\agent\

5. Execute the batch file Master-Image-Default-Config.bat

6. Take the snapshot of the master system image.

This will change the system configuration back to a default state, so when the software runs for the first time on the
individual systems that are given this image, it will generate the proper individual system identifier and discover the
system state information for each system.

Important Note

The SyAM Software Agent Services start automatically as part of the installation. When these services start for the first time,
they discover system state, create a unique system identifier and save it to disk. This saved data is used subsequently whenever
the services restart. If the master software image contains a system’s persisted state, that system'’s state will be propagated to
each of the other systems installed from the master image, and software will not function correctly.

The two major symptoms will be:
1. Only one system will appear in the System Area Manager - Management Tree.

2.The system reports several resources (such as physical sensors) are in a failed state.

To resolve this issue use the Reset GUID option in the SyAM Management Utility
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