SyAM Education Tool Tip:

Deploying Apple Quicktime
silently across the network
without disrupting class

Overview:

By using the SyAM Software Management Utilities school IT sta [Cate able to provide application deployment across the network to the
computers running being managed by SyAM System Area Manager. This saves substantial amounts of time and associated costs by
not requiring visits to each machine to install the application or making a new image and applying to the computers with the

new application.

SyAM Management Utility
You can download the SyAM Management Utilities from the SyAM Software web site.
www.syamsoftware.com/downloads

Requirements:

SyAM System Area Manager and SyAM System Clients installed and reporting to a System Area Manager

Windows 2003, 2008 Server, Window XP Professional, Vista Business, Windows 7 Professional

Common Windows User Name and Password (At administrator level) that is present on all the computers, for Windows Domains
please use your Windows Domain Administrator user name and password.

Step by Step Guide:
Install SyAM Management Utilities, and con [glire the required network shared drive, authentication information, please refer to
the user manual or online help by pressing the F1 key.

1. Scan your Domain/OU’s or an IP Address Range, then select the IP addresses that need the Apple Quicktime application deployed
to and add them to an Installation List.
2. Download the Quicktime executable [leland extract the 2 MSI [ek (Extract using Winrar) and save the [lek to the
c\syam\utilities\apps\quicktime\ folder
3. Now Create a batch [lelcontaining the lines below, save the batch [elin the c:\syam\utilities\apps\quicktime\ folder
cd \windows\system32
msiexec.exe /i \\192.168.200.113\cS$\syam\utilities\apps\quicktime\Quicktime.msi /qb-
msiexec.exe /i \\192.168.200.113\c$\syam\utilities\apps\quicktime\AppleApplicationSupport.msi /qb-
exit
REMEMBER TO CHANGE THE BATCH FILE TO USE THE IP ADDRESS OF YOUR SYSTEM RUNNING SYAM MANAGEMENT UTILTIIES
the batch [elwill perform the MSI installation for both Quicktime and Application Support
4. Within the Third Party Con [guire tab click on the Add button, then click on the batch [elthat you saved to install Quicktime
in our example we called it gt.bat
5. Now click on radio button and choose Windows as your operating system
6. Click on the Installation tab and choose the Installation List you wish to deploy to, and then press the Install Third Party (win) button
Apple Quicktime will be installed to all of the computers in the Installation List
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Sten 2 Choose installation souice:

Path | Parameters | Timeout | :
SW192.168, 2001133\ Spabd s Utilitieshappsigt.bat 10
Femove
= Copy this file lacally to each target machine before installing [required if the shove is not a netwark share, cannot be used with local
impersonation]
Step 3: Choose installation parameters: T arget Platforrm:
~ Custom Software P; ~ Microsoft Update Scan @ Windows
Click on the shove installation source to configure parameters. This goans the systems contained within the installation list and Mac
identifies any required Microsoft updates.
The install folder identified below must be a shared folder and = Linuw
accessible by all systems within your installation ist. Scan | IDefauIt ;I
Irstal folder: I\\1 92.168.200.11 e\ SpdMw J
’ The download folder identified below must be a shared folder and
. . |1 il accessible by all systems within your installation hist.
Tirnecut (minutes):

I— Download folder: WATH2.168. 20011 Fhe$hS nhbd J
Custom parameters
I~ Do not check for process completion (for BIOS updates) Download Status

©2010 SyAM Software, Inc. All rights reserved. SyAM Software and the SyAM Software design are trademarks of SyAM Software, Inc.
Other brands and names are the property of their respective owners.




