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System Client from SyAM Software

A Single Tool Pro-Actively Monitors All
Brands Of Systems And Storage Resources

Manage One System At A Time Free Of
Charge

System Client allows you to manage servers,
desktops and notebooks individually, one sys-
tem at a time. Our solution enables businesses
of all sizes to utilize a single product to proac-
tively manage all brands of x86/x64 systems
running Windows and Linux.

Simple To Deploy And Use
System Client installs quickly in a couple of

minutes and dynamically discovers your sys-
tem’s operational environment, providing real-

time monitoring without any user intervention.

System Clients can be deployed quickly across
the network to hundreds of targets utilizing
SyAM Software’s deployment tool.

Scalable Solutions

When System Client is deployed with System Area
Manager, alerting, remote management, asset man-
agement and other centralized functions unlock the
power of this solution.

Up to 2000 System Clients can be managed via a
System Area Manager. System Clients can also be
used as a stand alone product, providing a single
system user interface with minimal user configura-
tion to provide predictive failure alerting via email.

Operational Monitoring — Dynamically discovers
your system’s operational environment, enabling
real-time monitoring, alerting on potential issues
and root cause.

Storage Monitoring — Enables monitoring and
alerting of issues identified across your physical,
logical and RAID storage devices.
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System Client Features

Asset Monitoring
- Software/hardware change tracking

Environmental Monitoring
— Physical chassis intrusion, temperature, fans,
voltages, power redundancy loss

Network Monitoring
— Network connectivity loss

Storage Monitoring

— Physical disk failure, pending failure (SMART)
— RAID Set failure,

— Logical disk capacity utilization

Performance Utilization Monitoring
— (PU utilization
— Physical and virtual memory utilization

Memory Monitoring
— ECCsingle bit multi-bit memory errors

Supported RAID Vendors

3Ware™ (AMCC)
Adaptec™
Intel™

LSI Logic™

HP™

Management Standards
Utilized

ACPI1 2.0, IPMI 1.0, 1.5, 2.0, SMBUS, SMBIOS, AMT, ASF
DMI, SNMP. PET 1.0, Vendor proprietary API's

Operating Systems

Windows™ Vista

Windows™ 2000 Professional, XP professional, 2000
Advanced Server, 2003 Server

Redhat™ Enterprise Server, Workstation Desktop
SuSE™ Enterprise Server, Professional

Novell™ Linux DEsktop

Fedora™ Core

SyAM Software™

1 Chestnut Street, Suite 3-I
Nashua, NH 03060

888 UnifyMe (864-3963)
www.syamsoftware.com

Sales Offices

North America 603-598-9575

South America +55 11 3641-3580
Europe +49 (0) 8158 905933

System Client

Intelligent agent that dynamically discovers and monitors IT
assets, detailed hardware and software configurations and
operational sensors for a single computer.
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System Area Manager

Asset Discovery And Monitoring X X
Remote Keyboard Video Mouse
Control X
Remote Out Of Band
Management (IPMI/AMT) X
Power Management X
Asset Change Tracking, Alerting X
And Reporting
Physical/ Logical RAID Storage ) X
Monitoring And Configuration Monitor Only
Utilization And Performance

o X
Monitoring
Configurable Alerting .
Email/SMS/Pager/SNMP Email Only X
Enterprise Framework Integration X
(SNMP And System Event Log)

Our Products About SyAM Software

- System Client
- System Area Manager

Our System Client software can be down-

loaded and deployed across all of your Server,

Desktop or Notebook platforms running
Windows and Linux for free of charge.

Our System Area Manager software can be
downloaded and tested for 15 days. There
after, license fees are applicable based upon
the number of systems being managed.

SyAM Software is a developer of systems area
management solutions that help SMBs and
enterprises operate more efficiently and save
money.

For a list of resellers and distributors or to
download our products please visit:

www.sya msoftware.com

§System Area Management Made Simple™
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