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"While the technician
supports the desktops, |
manage all of the integration
and backend system support
using SyAM Software.

For most clients that's a
value-add they find
especially helpful.”

Dennis Evans
Owner

Dennis' Computer &
Back Up Service
Australia
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SyAM Software’

Improving Customer Service Without Leaving Your Desk

Enhanced Visibility Promotes New Sales Opportunities

Collapsing Miles Through Technology

When you're responsible for the uptime of PC's and
servers that are 1000km from a central site it's not
only about monitoring machines at that point; it's
also about remote resolution.

Dennis Evans, owner and president of Dennis
Computers in Queensland, Australia, a system
provider of Intel server and desktop solutions
throughout the continent, manages instances of
unanticipated downtime or issues through solutions
provided by SyAM Software. The company's
System Area Manager is the product of choice for
SMBs who need an affordable, easy-to-use, easy to
learn systems management tool for managing
servers, PCI RAID storage systems, desktops, and
notebooks.

"What's key for my clients is catching issues before
they became problems, being proactive, rather than
reactive," said Dennis. "For example, for one of my
client's sites | got an urgent email from a device
installed with System Area Manager.”

"l got on the phone with the client and told them
their hard drive was about to fail. Sure enough,
during our conservation the hard drive did just
that.”

Dennis, who builds solutions for desktops and
servers and then manages them, including their
storage requirements, supports a range of
customers, some of whom have as few as 3 PCs
to as many as 600 in schools, including medical
institutions, hospitals, doctors’ offices and petrol
station chains.

As such Dennis manages all aspects of his clients’
IT function areas including backup and system
availability.

"That particular site - the one where the hard drive
failed - had a single IT technician on staff. While
the technician supports the desktops, | manage all
of the integration and backend system support,”
said Dennis. "For most clients that's a value-add
they find especially helpful.”
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